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Most engagement with neighbors and community members is done 

via online platforms and not in person  

Social events with the community so that they can get to know the 

officers  

Educating the community about how the department prioritizes and 

responds to calls  

More proactive engagement  which will improve relationships and 

trust with community partners  

Consistently updating the community on department processes, infor-

mation, and data can help build trust  

The types of locations in which community members expressed lesser 

feelings of safety, such as dark spaces, parking lots, etc.  

The perceived lack of safety brought on by the presence of people in 

crisis 

The ways in which news outlets can affect feelings of safety in the 

community  

Recent changes to police powers and authorized tactics as part of 

policing reforms  


