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Harnessing the power of data to help clients
achleve organizational goals.

,
Data to support strategic decisions to improve on products and % “
services. Since 1979, our experience with study and instrument

design, data collection, analysis, and formal presentation assists our In-depth Interviews
clients in identifying the "why” and "what's next.” Telephone Surveys x
ﬂ Digital Surveys

Talent with a knowledge base In a wide range of industries and Focus Groups
methodologies ensures a 360° view of the challenges faced and the , Product/Concept Testing
expertise to address them. Journey Mapping
Solutions that are customized to provide a personalized approach r p
of understanding organizational, employee, and customer needs 0
allowing for more informed decisions. x

1
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GreatBlue Research was commissioned by the City of Tumwater, WA (hereinafter “Tumwater”) to

conduct market research to understand their community's sentiments and perceptions of various
characterisitcs related to the city and its services.

The primary goals for this research study were to assess elements of the community that residents
prioritize and perceptions of community safety and engagement.

In order to service these research goals, GreatBlue employed a digital survey methodology to

capture the opinions of residents of the City of Tumwater, as well as gather benchmarking data
across the state of \Washington.

The outcome of this research will enable the City of Tumwater to a) more clearly understand current

sentiments regarding the city and its programs and services, b) gauge residents’ priority of various
community Initiatives, and c) enhance strategic planning to incorporate improvements to the city's

programs and services.
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The City of Tumwater Community Benchmarking Survey
leveraged a quantitative research methodology to address
the following areas of investigation:

e Rating overall quality of life iIn Tumwater

e Perception houslessness in the community

Are 88 Of e Support for various potential initiaitves related to aiding
the houseless

|n\/eStigaJ[|On o (General perceptions of safety in the community

e Confidence in the police and comfortability dealing with
them

e Current and preferred methods of communication with
Tumwater

e Demographic profiles of respondents



Research Methodology Snapshot -

City of Tumwater

Methodology No. of Completes No. of Questions Incentive
Digital 1,339 39" None
Target

Quality Assurance Margin of Error Confidence Level

Residents of the City

N de Ak 0 0
oof Thrmeuantac Dual-level 2.6% 95%

Sample

Provided by
Tumwater

Research Dates

January 19 - March
7, 2022

* This represents the total possible number of questions; not all respondents will answer all questions based on skip patterns and other instrument bias.

** Supervisory personnel, in addition to computer-aided interviewing platform, ensure the integrity of the data is accurate.
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Respondent Snapshot - City of Tumwater

This slide quantifies select data points to provide context for this research study. The data is not meant to be proportional
to population contribution, rather to provide an empirical view into the demographic profile of the participants.

—Gender Identity

N
Male 41.4%
Female 50.5%
Not listed | 0.9%
Prefer not to answer I [ .2%
0% 50% 100%
. Tumwater
. P
—LGBTQ+ in Household "
Yes 11.2%
No 79.4%
Prefer not to answer 9.4%
0% 50% 100%
. Tumwater
Y,

\_

——Ethnicity N
White/ Caucasian 76.9%
Hispanic or Latino/a
Biracial or Multiracial 8 4.0%
Native American Indian/ o
Alaska Native 4.0%
Asian or Asian American § 3.1%
Black/ African American | 2.5%
Native Hawalian/ Pacific LA
Islander
Other | 1.4%
Prefer not to answer 12.7%
0% 50% 100%
. Tumwater
\_ J
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——Education

High school diploma or

| 6.6%
ess

Some college, but no

15.9%
degree

Associate degree or a te... 13.5%

Bachelor’'s degree, or four-

33.9%
year college degree

Graduate degree 25.5%

0.8%

Prefer not to answer I 4 1%

0% 50%

. Tumwater

100%
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Respondent Snapshot - City of Tumwater

This slide quantifies select data points to provide context for this research study. The data is not meant to be proportional
to population contribution, rather to provide an empirical view into the demographic profile of the participants.

~——Household Income

Less than $20,000 | 1.9%

$20,000 to $34,999 § 3.6%

$35,000 to $49,999 W 7.6%

$50,000 to $74,999 14.5%

$75,000 to $99,999 18.2%

$100,000 to $249,999 40.3%

$250,000 or more

Prefer not to answer 9.6%

0% 50%

. Tumwater

\_

100%

N

~—Living Situation

j

\

~N
| own the home .tha’F | 83 1%
live In
| rent the home .tha’F | 10 2%
live In
| live in a home
owngd or rented by 5 89
family members or
friends
Other | 1.2%
Prefer not to answer | 2.8%
0% 50% 100%
. Tumwater
7
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~—Household Situation

\
Couple with children at home 40.6%
Couple with no children at home 33.1%
Single with children at home 5.2%
Single with no children at home 12.9%
Other B 3.6%
Prefer not to answer 5.0%
0% 25% 20% 7195% 100%
. Tumwater
o J
~——Children in School N
Yes 33.9%
No 66.5%
0% 20% 40% 60% 80% 100%
. Tumwater
% P
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Research Methodology Snapshot -

Washington State

Methodology No. of Completes No. of Questions Incentive
Digital 1,008 39" None
larget Quality Assurance Margin of Error Confidence Level

Residents of

Washington State Dual-level™ 3.1% 95%

Sample

Survey
Panel

Research Dates

February 2, -
March 7, 2022

* This represents the total possible number of questions; not all respondents will answer all questions based on skip patterns and other instrument bias.

** Supervisory personnel, in addition to computer-aided interviewing platform, ensure the integrity of the data is accurate.
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Respondent Snapshot - Washington State

This slide quantifies select data points to provide context for this research study. The data is not meant to be proportional
to population contribution, rather to provide an empirical view into the demographic profile of the participants.

—Gender Identity

~
Male
Female 66.9%
Not listed | 1.0%
Prefer not to answer | 0.7%
0% 50% 100%
. \Washington State
\ P
—LGBTQ+ in Household "
Yes 16.8%
No 79.8%
Prefer not to answer f§l 3.5%
0% 50% 100%
. Washington State
\_ Y,

——Ethnicity N
White/ Caucasian 82.4%
Asian or Asian American 7.7%
Hispanic or Latino/a 8 6.9%
Black/ African American B 4.7%
Native American Indian/ 5
Alaska Native Sl
Native Hawaiian/ Pacific 1 8%
Islander
Biracial or Multiracial | 0.8%
Other | 0.3%
Prefer not to answer | 1.7%
0% 50% 100%
. Washington State
\_ Y,
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——Education

High school diploma or 53 70/,
less
Some college, but no

25.4%
degree

Associate degree or a te... 17.6%

Bachelor’'s degree, or four-

21.2%
year college degree

Graduate degree 11.5%

0.2%

Prefer not to answer | 0.4%

0% 50%

. \Washington State

100%
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Respondent Snapshot - Washington State

This slide quantifies select data points to provide context for this research study. The data is not meant to be proportional
to population contribution, rather to provide an empirical view into the demographic profile of the participants.

~——Household Income

N
Less than $20,000 16.6%
$20,000 to $34,999 18.3%
$35,000 to $49,999 15.1%
$50,000 to $74,999 22.7%
$75.000 to $99.999 10.7%
$100,000 to $249,999 12.8%
$250,000 or more | 0.9%
Prefer not to answer §| 3.0%
0% 50% 100%
l Washington State
\ P,

~—Living Situation

| own the home that |
live In

| rent the home that |
live In

| live In a home
owned or rented by
family members or
friends

12.2%

Other | 3.3%

Prefer not to answer | 2.1%

46.8%

39.6%

0% 50%

l Washington State

e

100%

~N

—Household Situation

25.3%
28.2%

Couple with children at home

Couple with no children at home

Single with children at home

Single with no children at home 29.2%
Other B 4.7%
Prefer not to answer § 2.8%
0% 25% 90% 795% 100%

. Washington State
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~— Children in School

Yes 18.5%

No

81.9%

0% 20%

40% 60% 80%

. Washington State

100%
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o Over one-half of surveyed Tumwater respondents, 51.7%, rated the quality of life positvely, which is 11.3 percentage points higher than
the Washington State benchmark data of 40.4%.

o Consistent with Washington State benchmark data of 39.4%, 40.3% of Tumwater residents surveyed indicated that the growth In their
city 1s "too fast,” while 44.2% indicated "about right” (45.2% benchmark) and 9.5% indicated "not fast enough” (9.1% benchmark).

o More than two-thirds of surveyed Tumwater residents (69.6%) indicated they agree they have a good opportunity to "get ahead” in the
community (compared to 60.8% among benchmark respondents).

o While 32.3% of Tumwater respondents indicated homelessness was either "not a problem"” (2.4%) or a "minor problem” (29.9%), more
than two-thirds, 67.8%, Indicated the problem was "moderate” (37.6%) or "significant” (30.2%).

e Of the respondents who indicated homelessness was either not a problem or a minor problem, the most frequently indicated
reason was "no signs of homelessness/low homeless population” (32.4% Tumwater and 24.0% Washington State benchmark).

e Of the respondents who indicated homelessness was a moderate or significant problem, the most frequently indicated reason
was “homelessness in general is a problem” (26.1% Tumwater and 5.5% Washington State benchmark).

o 49.5% of survey participants from Tumwater indicated they oppose a 0.1% sales tax increase to construct subsidized housing for
vulnerable people in the community (compared to 25.6% of Washington State benchmark respondents).

e Of the respondents who indicated they support the increased sales tax proposal, the most frequently indicated reason was
“caring for vulnerable populations/helping those in need” (21.6% Tumwater and 20.4% Washington State benchmark).

e Of the respondents who indicated they do not support the increased sales tax proposal, the most frequently indicated reason
was “overtaxed already/no need to increase” (21.1% Tumwater and 27.9% Washington State benchmark).

Copyright 2006 - 2022 Great Blue Research, Inc. All Rights Reserved. Not for Distribution and Reproduction. Slide / 14




o When respondents were asked to indicate their support for various initiatives related to aiding the houseless, the highest levels of

support were recorded for “food banks” (75.0% Tumwater and 86.9% Washington State benchmark), followed by “build more housing
for everyone” (91.9% Tumwater and 70.3% Washington State benchmark).

More than three-quarters of Tumwater respondents, 76.0%, indicated they feel safe in Tumwater (compared to 70.8% \Washington
State benchmark).

o Of those who reported not feeling safe, the top reason was "high crime/corruption/violence” (37.3% Tumwater and 49.6%
Washington State benchmark).

Respondents most frequently agreed “the police have a difficult job™ (77.1% Tumwater and 49.5% \Washington State benchmark) and
‘| trust the police to make decisions that are good for everyone in the city” (96.9% Tumwater and 49.5% \Washington State

benchmark).

Nine-out-of-ten respondents from Tumwater (90.3%) indicated they are comfortable contacting the Police. This metric is 15.8
percentage points higher than the 74.5% of Washington State benchmark respondents who reported the same.

Tumwater respondents reported high levels of agreement for various characteristics related to school resource officers (SROs).
Survey participants most frequently indicated they agree "the SRO makes our schools a safer place” (42.6%), followed by “I'm happy

that my City and School District are investing in the SRO" (40.9%) and "the SRO makes the community safer” (39.0%).
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Nearly three-quarters of Tumwater respondents (73.7%) indicated their confidence that the Police do a good job enforcing the law is
high. Just 12.7% of Tumwater respondents reported their confidence was low, in comparison to 26.9% of Washington State

benchmark respondents.

Over one-half of survey participants from Tumwater, 56.1%,reported their confidence that Tumwater Police treat people of color and
white people equally i1s high. The frequency of those who indicated “very high” was 11.7 percentage points higher than the

Washington State benchmark data of 19.2%.

When asked to indicate the most preferred way to communicate with their town/city, 35.3% of Tumwater respondents ranked “email”
number one (25.9% benchmark), followed by “phone call” (33.2% Tumwater and 30.4% benchmark).

When asked to indicate the most preferred way to hear about what is happening in your town/city, 32.5% of Tumwater respondents
ranked “email” number one (15.1% benchmark), followed by “the City website” (19.9% Tumwater and 20.8% benchmark), and

‘social media” (19.9% Tumwater and 12.5% benchmark).

Facebook was the most frequently indicated social media platform used buy both Tumwater (76.5%) and Washington State
benchmark respondents (77.1%), followed by “Instagram” (43.6% Tumwater, 43.9% benchmark) and “YouTube” (38.5% Tumwater,

57.4% benchmark).
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Majority of Residents Rate Tumwater Favorably

Over one-half of survey respondents from the City of Tumwater, 51.7%, rated the quality of life in the city as either "very
good" (42.1%) or "excellent" (9.6%). This metric is 11.3 percentage points higher than the Washington State benchmark
data of 40.4% ("very good" or "excellent” ratings).

100%
How would you rate the quality of life in your town/city now?
75%
0
207 42.1%
33.3%
29% 19.0%
9.6% 0
34%  0n .
' 0.5% 1.4%
0% e —
i Poor Fair Satisfactory Very good Excellent " Don't know / Unsure

. Tumwater l Washington State
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Significant Frequency Believe City Growth is
"loo Fast’

Consistent with Washington State benchmark data of 39.4%, 40.3% of Tumwater residents surveyed indicated that
the growth In their city I1s "too fast,” while 44.2% Indicated "about right" (45.2% benchmark) and 9.5% indicated "not
fast enough” (9.1% benchmark).

100%
Considering growth in your town/city, would you say it
IS growing too fast, about right, or not fast enough?

75%

50% 44 2% 45.2%

40.3% 39.4%

25%

9.5% 9.1%

_ _ 6.0% 6.3%
Too fast About right Not fast enough | Don’t know / Unsure |

. Tumwater l Washington State

0%
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Varied Sentiment for Allocation of City Resources

While 46.6% of surveyed Tumwater residents indicated they "strongly agree” (16.7/%) or "somewhat agree” (29.9%) that "to
create equity and opportunity for all, a greater portion of my town/city’'s resources should go to those who are most in need,”
48.6% reported they "strongly disagree” (26.9%) or "somewhat disagree” (21.7%). Most notably, 26.9% of Tumwater
respondents indicated they "strongly disagree," in comparison to 6.7% of Washington State benchmark respondents.

100%
Please indicate your level of agreement or disagreement with the following statement: “To create equity and
opportunity for all, | believe a greater portion of my town/city’s resources should go to those who are most in need.”

75%

50%

39.8%
29.7%

26.9%

21.7%

25%

9.0%

4 8% -
| Don’'t know / Unsure

0%

Strongly agree Somewhat agree Somewhat disagree Strongly disagree

. Tumwater l Washington State
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Elevated Frequency "Strongly Agree” they Have a
Good Opportunity to "Get Ahead"” In Tumwater

More than two-thirds of surveyed Tumwater residents (69.6%) indicated they "strongly agree” (25.0%) or "somewhat
agree” (44.6%) they have a good opportunity to "get ahead" in the community (compared to 60.8% among benchmark
respondents). Readers should note, 25.0% of Tumwater respondents indicated they "strongly agree,” in comparison to
12.5% of Washington State benchmark respondents.

100%
Do you agree or disagree that you have a good opportunity to get ahead in this community?

15%

48.3%

50% 44 6%

25.0%
17.7%

25%
12.5% 13.3% 0 0 11.1%
& G 10.4% 10.2% 1%
i Strongly agree | Somewhat agree | Somewhat disagree Strongly disagree | Don’t know / Unsure

. Tumwater l Washington State

Copyright 2006 - 2022 Great Blue Research, Inc. All Rights Reserved. Not for Distribution and Reproduction. Slide / 20




Roughly Two-thirds Believe Homelessness In
Tumwater is at Least a "Moderate Problem”

While 32.3% of Tumwater respondents indicated homelessness was either "not a problem” (2.4%) or a "minor problem”

(29.9%), more than two-thirds, 67.8%, Indicated the problem was "moderate” (37.6%) or "significant” (30.2%). It should be

noted that 42.2% of benchmark respondents indicated the homelessness problem was "significant” in their town or city, In
comparison to 30.2% of surveyed Tumwater residents.

100%

How much of a problem do you think
homelessness Is In your town/city?
75%

50%

42.2%
37.6%

29.9%

250/, 21.9%
0
2.4% Q.22
0% 4__

Not a problem | Minor problem | Moderate problem

Significant problem

l Tumwater l Washington State
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Varied Reasons for Indicating Homelessness
s a Less Significant Problem

What makes homelessness a less significant problem In
your town/city?

Tumwater Washington State
Qf the respondents who indicated homelessness was ‘No signs of homelessness / low homeless  F o NPEERY
either not a problem or a minor problem, the most . population Ao e =
frequently indicated reasons were "no signs of |ssues are in surrounding cities / areas 17.4% 11.5%
homelessness/low homeless populatlon (3240/0 -P ........... t ....... /I ......... tl ................... ( ﬂ:rt ..... f t ............ [ - - ................................................. .................................................
. : —roactve / 10w 1olerance (enorts 1mrom Ci olice, : : :
Tumwater and 24.0% Washington State benchmark),  community, etc.) PPEER L 14w 38%
followed by ;:Issues are |n Surroundlng Cltles/areasﬂ ,. .......................................................................................................................... .. ................................................. . ................................................... .
. : No services for homeless / resources to provide 12.7% 3.8%
(1 7 4% Tumwater and 11 5% Washmgton State S— - ————— Shitad ( .................................. ) ...................................................
benchmark), and “proactive/low tolerance (efforts et ookt T RN AR 10.2% 7.3%
from City, pc,”ce!I Community, etc_)“ (']440/0 Tumwater ................................. | e ————— e e——— .......................... s L
and 3.8% Washington State benchmark). A AL A T St
Services are in place 0.7% 9.4%
AIS_O of nOte: 12-7{_)/ o Of Tumwater respondents EEmponment / housing opportunities availability 0.2% 4.5%
|nd|Cated r.r.no Sewlces for homeless/resources to .. .......... e .. .......................... n ...................... . ........................... ﬂ ....................... .
. - . 5 : i No issues to report 0.0% 2.1%
prov|de, INn comparison to 3 8% of Washmgton State B i - it -,
benchmark respondents. st T W S
Don't know / unsure / refused 7.2% 8.7%
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General Homelessness (e e oo
ssues Indicated Most . [

-requently vebiy sgngs j ex | =m |

: Increased crime / aggressive acts (vandalism,

: theft, drugs, vagrancy, etc. related.) LEA Q.5%

Of the respondents who indicated homelessness was a - Tolerance / allowing it to happen / no vl .
moderate or significant problem, the most frequently Kot A N W— I
Indicated reasons were "homelessness in general Is a Increase in homelessness / too many ( 66% 16.4% )
problem:: (2610/(} Tumwater and 550/[} WaSh|ngt0n State ,LessprevalentthanOtherareas ............................................ .. ................... 5 TD/D ................... . .................... 13% .................... .
benchmark), fo”owed by “VISIblllty/SIthlngSH (1470/0 ,L ...... k ..... f ............ — / ............................................................................... ,. ................... 4 10/ .................... . .................... 87“;/ ..................... .
Tumwater and 24.7% Washington State benchmark). T S AT T AT
: Safety issues and concerns 5 2.5% 5 0.8% 5
Of note, a significantly lower frequency of Tumwater e o i g ofen T
reSIdentS (6-6%) |nd|Cated Hlncrease ln homelessness/too ,. ...................... e ,. .......................... n ...................... . ........................... ﬂ ...................... .
y . > : Less police presence / laws not enforced 1.7% 1.2%
many” In comparison to benchmark respondents (16_4 /0)_ S —— S ———— S —————
i Addictions (drug, alcohol, etc.) 5 1.7% 5 3.7% 5

High cost of living 0.9% 3.6%

Other 0.4% 6.4%

Don't know / unsure / refused 1.4% 1.2%
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Varied Support for Subsidized Housing

49.5% of survey participants from Tumwater indicated they “definitely oppose™ (37.9%) or “probably oppose” (11.6%) a 0.1%
sales tax increase to construct subsidized housing for vulnerable people in the community (compared to 25.6% of
Washington State benchmark respondents). Most notable, was the 24.5 percentage point difference between Tumwater
respondents who reported they “definitely oppose” this tax in comparison to Washington State benchmark respondents.

100%

If your town/city implemented a 0.1% sales tax increase to construct new subsidized housing for
the most vulnerable people in its community, would you support or oppose this measure?

5%

50%

37.9%

34.2%
28.9%

25%

1.7%

9.8% -
Probably Support | Definitely Support | Don’t know / Unsure

l Tumwater l Washington State

0%

Definitely Oppose Probably Oppose
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Varied Reasons for
Supporting Subsidized
Housing

Of the respondents who indicated they support the
Increased sales tax proposal, the most frequently
Indicated reasons were “caring for vulnerable
populations/helping those in need” (21.6% Tumwater
and 20.4% Washington State benchmark), followed
by “need Is there for affordable housing” (20.4%
Tumwater and 6.5% Washington State benchmark),
and “beneficial/provide opportunity (to homeless, low
Income, senliors, etc.)” (9.7% Tumwater and 6.3%
Washington State benchmark).

Copyright 2006 - 2022 Great Blue Research, Inc. All Rights Reserved. Not for Distribution and Reproduction.

What would be the main reason
you would support this proposal?

Tumwater Washington State
éi(;art]‘ienegdfor vulnerable populations / helping those 4 21 6% 20.4% E
Need|5thereforaff0rdab|ehgusmg .................................................... 204% ....................................... e 5% ...................
Benef1c|a|fprowdeopportumty(tohome|ess|ow .................. 9 7% ................... .................... G 3% ...................
:income, seniors, etc.) 15 Fi
Reduce/e“mmatehome|essness ............................................................ 3 7%23% .....................
nghtthmgmdwgomCause/mu{:hneec]ed ............................... 7 0% ........................................ 5 2% .....................
ransiton & heatier g (hrough pograme, | (a7 son )
Smaupncetopay/wonhthemoney ..................................................... e 0%71% .....................
élt;l)l(%t;ﬁsoiﬁ:teof living / rents / housing costs / too 4.5% 0.5%
Eqwty/equa“ty/basmhumannght ....................................................... 3 3% ........................................ e s% .....................
Reasonablesoluuonsneedtobefunded/ ........................................ 3 7%46% .....................
icontrolled / maintained
Proactweratherthanreactwe/takeacmn ....................................... 13% ........................................ a 2% .....................
|mprovequahtyofnfe/betterforcommumty/ ................................ 13%49% .....................
ishown to be successful
Expressedmummereasons .......................................................................... 12% ........................................ 0 2% .....................
C|eanfsafec|ty ....................................................................................................... 10% ........................................ 3 0% .....................
Other ................................................................................................................................ 1 5% ........................................ e uﬂ /D .....................
Domknowzunsure/refused ....................................................................... 10%25% .....................
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Of the respondents who indicated they do not
support the increased sales tax proposal, the
most frequently indicated reasons were
‘overtaxed already/no need to increase’
(21.1% Tumwater and 27.9% Washington
State benchmark), followed by “not my job or
responsibility/no more enabling and handouts”
(12.2% Tumwater and 5.0% Washington State
benchmark), and “would attract more homeless
to community” (9.7% Tumwater and 3.1%
Washington State benchmark).

What would be the main reason

you would oppose this proposal? Tumwater Washington State
overtaxeda|ready/noneedtomcrease ................................................................ . — | —— ]
NOtmyJObOrresponsmmty/anDreenab“ngandhandOUtS ................................. 1 22% ....................................... 5 0% ....................
Wouldattractmgrehome|esstgcommumty ........................................................... \ .............. 9 7% ........................................ 3 1% ............. /
Hardsmpforworkmgdass ..................................................................................................................... e 9% ........................................ 1 6% .....................
Alreadyprwentonotwork/wontsmvepmmem ................................................................ 5 e% ........................................ 5 0% .....................
Sub31d|zedhousmgtendsto|eadtoother|ssues(mcreasecnme ................... 5 6%23% .....................
islums, drugs, etc.) '
Um.zeex.smgpmgrams/resgurces/mfrastmcmre ......................................................... 5 3% ........................................ 5 0% .....................
Unnecessary/notneeded/unacceptame ................................................................................ 4 7% ........................................ 3 9% .....................
Othersemcesneededmstead(mentameauhaddlcnonetc) ................................ 4 1% ........................................ 3 5% .....................
Expressedmummereasons .................................................................................................................. 3 9% ........................................ 0 o% .....................
Needtoprowdeass|stancetow0rk|ngC]assﬂowmcomemstead ................... 3 5%43% .....................
Governmentbadatmanagmgmoney/mefﬂmentatallocatmg ................................. 3 0% ........................................ 6 6% .....................
iresources and spending
Major|ty0fh0me|essChggsetobe/dontwantthehem ................................................ 2 9% ........................................ 3 5% .....................
Jobcreatmn/trammg|swhatsneeded ....................................................................................... 2 1%23% .....................
H|ghCgst0f|w|ng/|nf|at|0n ................................................................................................................... 15% ........................................ 5 0% .....................
Needmoremformanon .............................................................................................................................. 15% ........................................ 0 0% .....................
Fundthroughpub“c/pwatepannersmps ................................................................................ 0 9% ........................................ o 3% .....................
: Oth er ........................................................................................................................................................................ 4 3% ...................................... 136% ...................
Domknow/unsure/refused ............................................................................................................... 0 3% ........................................ s s% .....................
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Highest Support Recorded for "Food Bank" Initiatives

When respondents were asked to indicate their support for various initiatives related to aiding the houseless, the highest
levels of support were recorded for “food banks” (75.0% Tumwater and 86.9% Washington State benchmark), followed by
“build more housing for everyone™” (51.5% Tumwater and 70.3% Washington State benchmark). Washington State benchmark
respondents reported elevated support for all six (6) potential initiatives in comparison to respondents from Tumwater.

100%

75%

50%

25%

0%

If your town/city considered the below options to address the increasing number of people living without permanent housing
Inthe community, what degree would you support or oppose the following, not necessarily funded by your town/city:

86.9%

76.9%

98.9%

Food bank Build more housing for Day Center Tiny Houses Build more housing specifically RV or car camp area

everyone

for people without houses

l Tumwater - Total "Support” . Washington State - Total "Support”
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Flevated Opposition Among Tumwater Respondents

Overall, opposition for the various initiatives to support the houseless was elevated among Tumwater respondents in
comparison to the benchmark data. Most significantly, 53.2% of Tumwater survey participants indicated they
‘strongly oppose” a “RV or car camp area” (compared to 13.1% Washington State benchmark).

If your town/city considered the below options to address the increasing number of people living without permanent housing
INn'the community, what degree would you support or oppose the following, not necessarily funded by your town/city:

Tumwater ' Washington State
Dont Dont

Strongly Strongly Strongly Strongly

Support Hppose Oppose Sgguwré Support BUPpOIt | Qppose Oppose S:g::,é
- Food bank 37.4% | - 77% [ 1. . 5.5% 50.8% : 36.1% i 3.9% i 18% i 7.4%
- Tiny Houses 19.3% | . 145% || 28. 9.4% 34.4% | 38A% i 97% | 7.0% | 10.7%
Build more housing for everyone 19.3% 15.6% . 14.1% 36.3% 34.0% 9.8% 6.9% 12.9%
Day Center 18.1% | . 152% | 22 - 15.1% 335% | 434%  T7% | 24% | 13.0%
Build more housing specifically for people 17.3% | . 14.3% | e mee | man | 2 | om | e
: without houses ' ' ' ' ' ' ' ' '
RV or car camp area 77% . 16.6% il 532% )  8.9% 224% | 361% | 158% | 131% i 12.6%
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More than three-quarters of Tumwater respondents, 76.0%, indicated they either feel "very safe” (12.6%) or "safe” (63.4%)
iIn Tumwater (compared to 70.8% Washington State benchmark). Of those who reported not feeling safe, the top reason was
"high crime/corruption/violence"” (37.3% Tumwater and 49.6% Washington State benchmark), followed by those who
"expressed multiple reasons" (16.9% Tumwater and 6.3% \Washington State benchmark) and "less police
presence/defunding police/laws not enforced"” (11.6% Tumwater and 8.3% Washington State benchmark).

Majority of Respondents Feel "Safe” in their Town/City

In general, how safe do you feel in your town/city? Why do you feel unsafe in your town/city? (Top-10 Shown)
Tumwater Washington State
1260/ S A : :
Very safe | " 500/ : High crime / corruption / violence . [ 37.3% 49.6%
A 0 , .......................................................................................................................... ,. ................................................ . ...................................................
: Expressed multiple reasons 16.9% 6.3%
S f 6340/0 -L ................. I/dfd ............... ‘ S fl .................... - ................................................ ...................................................
are | i Less police presence / defunding police / laws o o
55 39, not enforced - 13.0% 10.4% g
Homeless population increasin 11.6% 8.3%
Unsafe wmmmmmmm _ - @ 3 000 e D e e e
The people / my surroundings 7.7% 8.8%
\Very unsafe 4.6% : Poor police department (not trustworthy, etc.) 3.2% 1.3%
0 .. .......................................................................................................................... .. ................................................. . ...................................................
Pl : Other 3.2% 2.9%
5 89, |_k ..... f ........................ . t .......................................................................... s 140/ .................... R o 40/ .....................
Don't know / Unsure gy’ Lack Of QN BSITCONS S N St
. - ENot safe especially at night 1.4% 5.8%
OD/D 20:%} 40:;%3 60':%3 80':%3 1 00% , ................................................................ s e ,. ................................................. , ...................................................
:No longer a safe community / changing 5 1.1% s 0.0%

. Tumwater . Washington State
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Tumwater Respondents Rate Police Interactions
More Favorably thank Benchmark

Of survey respondents who indicated they have had contact with their town/city’s Police Department in the past 12 months,
63.1% of Tumwater residents indicated the quality of service they received was “very good” (compared to 31.7% of WWashington

State benchmark respondents). Also notable, 7.0% of Tumwater residents rated the quality of the interaction as “very poor”
(compared to 12.6% of benchmark respondents).

1007% If you've had contact with your town/city's Police Department in the past 12 months, please rate the quality of

service you received during that recent interaction on a scale of 1 to 5, where one is very good and 5 Is very poor.

75%
63.1%

50%

25% 19.7% 18.3%

12.8% 12.6%
7.0%

3.5% 4.9%

0%

1- Very good

3 4 5- Very poor Don’t know / Unsure

. Tumwater (n=597) . Washington State (n=492)
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Mayjority of Respondents Feel "Safe” in their Town/City

Respondents most frequently agreed “the police have a difficult job” (77.1% Tumwater and 49.5% Washington State
benchmark) and | trust the police to make decisions that are good for everyone in the city” (56.9% Tumwater and 49.5%

Washington State benchmark). Lowest levels of agreement were recorded for “there are many things about the police and
their policies that need to be changed” (17.4% Tumwater and 33.0% Washington State benchmark) and “the police are not

consistent in how they apply the rules to people” (16.1% Tumwater and 28.9% Washington State benchmark).

Please indicate which of the following statements about your town/city’s Police you agree with? (Select all that apply)

100%
7.1%
79%
50%
25%
3.4% 4.9%
The police have a difficult job | trust the police to make The police treat people with There are many things about ' The police are not consistent in None of the above
decisions that are good for dignity and respect the police and their policies how they apply the rules to
that need to be changed people

everyone in the city

. Tumwater . Washington State
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Strong Majority of Tumwater Respondents are
Comfortable Contacting the Police

Nine-out-of-ten respondents from Tumwater (90.3%) indicated they are either “very comfortable” (73.0%) or "somewhat
comfortable” "contacting their town/city's police™ after (17.3%). This metric Is 15.8 percentage points higher than the 74.5% of

Washington State benchmark respondents who reported the same.

100% How comfortable would you feel contacting your town/city’s Police?

73.0%

75%

50% 44 8%
29.7%
25%
11.4%
8.3%
4 6% - 3 90/, - 1 9o, 5.8%
Don’'t know / Unsure |

0%
i | Somewhat comfortable Somewhat uncomfortable Very uncomfortable

Very comfortable

. Tumwater . Washington State
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Strong Ratings for SROs Impact to the Community

Tumwater respondents reported high levels of agreement for various characteristics related to school resource officers
(SROs). Survey participants most frequently indicated they “strongly agree” “the SRO makes our schools a safer place”
(42.6%), followed by “I'm happy that my City and School District are investing in the SRO” (40.9%) and “the SRO makes the

community safer” (39.0%). Just 10.7% of Tumwater respondents indicated they would “prefer to see our taxes invested In
other ways.”

For several years, the Tumwater Police Department and the Tumwater School District have partnered to have school resource officers
(SROs) present in our middle and high schools to improve safety. Please indicate how much you agree with these statements:

The SRO makes our schools
a safer place

I'm happy that my City and
School District are investing
In the SRO

The SRO makes the
community safer

I'd prefer to see our taxes
Invested In other ways

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Tumwater - Strongly Agree . Tumwater - Agree . Tumwater - Disagree . Tumwater - Strongly Disagree I Tumwater - Dont know / Unsure
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Elevated Confidence in Tumwater Police

Nearly three-quarters of Tumwater respondents (73.7%) indicated their confidence that the Police do a good job enforcing the
law IS either “very high” (32.5%) or "high” (41.2%). Readers should note that 12.7% of Tumwater respondents reported their
confidence was “low” (9.3%) or “very low” (3.4%), in comparison to 26.9% of Washington State benchmark respondents.

100%

What is your level of confidence in your town/city’s Police to do a good job enforcing the law?

15%

50%

0
41 29, 43.8%
32.5%
0
e 18.0% 17.6%
13.6%
9.3% 9.3% 11.9%
3.4% -
0% . . | | |
Very high High Low Very low Don’t know / Unsure

. Tumwater . Washington State
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Mayjority Confident in Equitable Treatment by Police

Over one-half of survey participants from Tumwater, 56.1%, reported their confidence that Tumwater Police treat people of
color and white people equally Is “very high” (33.9%) or "high” (22.2%). The frequency of those who indicated “very high”
was 11.7 percentage points higher than the Washington State benchmark data of 19.2%.

Of note, in Tumwater, more respondents who did not identify as “White/Caucasian” (42.5%) indicated their confidence in
equal treatment by the police is “very high” in comparison to “White/Caucasian” respondents (28.3%).

What is your confidence that your town/city’'s Police officers treat people of color and white people equally?

Verv high 33.9%
ery high |
o 19.2% Tumwater Washington State
ngh | 22-20/032 39/ C Whit&_/ Idi&nl::g;;gras C White.l IdeAnr::g;ﬁgras
D270 aucasian Ethnicity aucasian Ethnicity
o | Very high ( 28.3% 42.5% ) 20.0% 15.4%
High 23.7% 15.9% 33.0% 28.1%
Very low | iLow 11.4% 10.3% 15.2% 20.2%
10.8% s ——— - S——— e ——— (——  SE—
:\Very low 5.3% 9.9% 10.2% 15.8%
Dor't know / U _ 28.5% e e e e s e r——
on now NnSure :Don’t know /
0 r : 0 " 0 . 0 - 0 -
21.8% Unsure 31.3% 21.5% 21.7% 20.6%
Oﬂ/ﬂ 20&/0 40% 600/[} 80% 100% ...........................................................................................................................................................................................................................

. Tumwater . Washington State
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Diverse Preference for Communciation with City/Town

When asked to indicate the most preferred way to communicate with their town/city, 35.3% of Tumwater respondents
ranked “email” number one (25.9% benchmark), followed by “phone call” (33.2% Tumwater and 30.4% benchmark). Of
note 87.3% of Tumwater respondents did not rank “participate in a City forum™ in the top three (86.3% benchmark).

What is your most preferred way to communicate with your town/city?

Tumwater Washington State
Rank 2 Rank 3 Not ranked Rank 2 Rank 3 Not ranked
Ema||aC|ty5taffmemberoroff|C|a| .................................. e e g il e e o
Phoneca||w|thC|ty5taﬁmemberorofﬁc|a| ................................................. .......... 140% .......... 99% ............ .......... 4 29% ..................................................... 113% ........... ........... 95% ............ .......... 4 33% .........

speaktoastaﬁmemberat(:.tyHan .................................................................. .......... 106% .......... .......... 137% .......... .......... 596% ...................................................... 93% ............ ........... 95% ............ .......... 7 71% .........

3ubm;taque5t|ononthecnywebs;te ............................................................. .......... 141% .......... 113% .......... .......... 337% ..................................................... 173% .......... .......... 157% .......... .......... 554% .........

Commentonacltysoc|a|med;asne ................................................................ ............ s 0% ............ 73% ............ .......... 303% ...................................................... 71% ............ .......... 103% .......... .......... 759% .........

Aﬂendawnummeetmg ............ e 7% .......... 105% .......... 733%, ...................................................... 44% ........... 71% .......... 353% .........

Aﬂendamee“ngmpersonatCIWHa" ............................................................ ............ 5 4% ............ ............ 3 1% ............ .......... 330% ...................................................... 54% ............ ........... 64% ............ .......... 337% .........

Pammpatemacityforum ........................................................................................... ............ 5 2% ............ ............ 5 5% ............ .......... 373% ...................................................... 59% ............ ........... 56% ............ .......... 363% .........
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Digital Communication Methods Preferred

When asked to indicate the most preferred way to hear about what is happening in your town/city, 32.5% of Tumwater
respondents ranked “email” number one (15.1% benchmark), followed by “the City website” (19.9% Tumwater and 20.8%
benchmark), and “social media” (19.9% Tumwater and 12.5% benchmark).

What is your most preferred way to hear about what is happening in your town/city?

Washington State

Rank 3

Rank 2

Rank 3

10.2%

Not ranked

40.3%

9.4%

7.2%

Not ranked

68.3%

10.8%

57.3%

13.1%

7.2%

58.8%

9.7%

55.5%

9.9%

8.7%

68.8%

13.2%

64.0%

6.3%

6.4%

83.1%

11.4%

77.9%

4.4%

4.1%

89.9%

2.9%

88.7%

10.1%

9.1%

67.5%

8.7%

Tumwater
Rank 2
Ema" ........................................................................................................... — T
: The City website 11.9%
: Social media ;j - 14.9%
: Postcard/direct mail - 14.6%
:Utility bill insert . 6.5%
: Newspaper . 5.3%
: Text message ;: - 7.4%

80.8%

3.2%

3.9%

92.2%

: Cable Channel - 1.1%

2.0%

94.0%

3.2%

5.5%

78.6%

: Council meetings/public meetings 4.9%

3.6%

89.2%

6.8%

5.4%

82.3%

: Notice or hanger on the door of your residence 1.6%
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Facebook and Instagram used Most Frequently

Facebook was the most frequently indicated social media platform used buy both Tumwater (76.5%) and Washington
State benchmark respondents (77.1%), followed by “Instagram” (43.6% Tumwater, 43.9% benchmark) and “YouTube”

(38.5% Tumwater, 57.4% benchmark).

JE Do you use any of the following social media platforms? (Select all that apply)

76 5% 77.1%

15%

S57.4%

90%

32.0%
26.4%

25%

11.1% 9 0%

2.8% 2.3%

0%
i Facebook Instagram YouTube NextDoor Twitter Other | do not use social

media

. Tumwater . Washington State
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O Make targeted efforts to aid the houseless. Survey results indicated strong opinions related to houselessness and housing insecure residents of
Tumwater. Specifically, there were varied opinions regarding the allocation of Tumwater resources to aid houseless individuals, especially the
potential 0.1% sales tax increase. Although this was the case, respondents did indicate high levels of support for increased food banks and
iIncreased housing overall. GreatBlue recommends that Tumwater take into consideration the varying sentiment reported in the survey when
looking to expand efforts to aid the houseless in the area. Initiatives related to food support should be prioritized over things like housing specific to

the homeless and RV or camp areas.

O Consider marketing positive Police ratings. Overall, ratings for the Tumwater Police Department were elevated in comparison to the
Washington State benchmark results. Tumwater respondents indicated they were more comfortable interacting with the Police, were more
confident in the Police doing a good job and were more confident that the Police treat people equally. Further, respondents largely agreed of the
various statements related to the SROs in Tumwater. It may prove beneficial to communicate these elevated ratings in order to further improve

overall sentiment and perception regarding the Tumwater Police Department.

O Maximize digital communications. Overall, respondents indicated a preference for digital communications both to and from the City of Tumwater.
Specifically, respondents indicated they preferred to get news about the City through email, the Tumwater website, and social media. Tumwater
should take this into consideration and seek to increase outbound communications through these mediums. Further developing email lists may
also prove beneficial in bolstering communication efforts in the community. Although these digital methods should be stressed, some respondents
did indicate they would prefer to communicate with Tumwater through traditional means, such as phone and in-person. These should also be made
readily available where possible to ensure the community is able to communicate in various ways.
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